
About This Feature

• SAP Concur integrates with the Global Distribution System (GDS) reprice and 
reissue solution.

• Concur and the GDS work together seamlessly to simplify the process of 
changing tickets.

• Tickets are re-priced online and Concur delivers itineraries finished for agency 
ticketing.

• Old and new fares and rules are researched, and a new accurate price is 
generated.

• The newly calculated price reflects appropriate rules, taxes, additional 
collections, refunds, penalties and airline administrative fees.
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Limitations

• Only full exchanges are supported. Exchanges to partially used tickets are not 
supported.

• Multi carrier bookings are not supported. Original and new itineraries may only 
consist of a single airline.

• Not available for PNRs with multiple passengers.
• Only available on ARC accredited airlines.
• Segment selection is not available. Changes may only be made on live flight 

segments or segments not flown.
• The use of unused ticket credits as payment for the exchange is not supported.
• PNRs with more than 4 segments or coupons are not supported.
• Once a segment has been flown, all changes must be done directly with a 

World Travel agent.



STEP 1: Select the Trip

From the list of upcoming trips, click the trip name to select the reservation you 
wish to change.

POST TICKET CHANGES

STEP 2: Begin the Change Process

From the itinerary view, click the “Change Trip” link.



STEP 3: Search

In the Change Trip window, check the boxes next to the segments that you wish to 
change. Enter the new dates of travel, and time preferences (optional). Then click 
the “Continue” button.
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STEP 4: Select New Departure Flight

Select your new departure flight from the search results. The difference in price 
will be shown above the “Select” button.
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STEP 5: Select New Return Flight

Select your new return flight from the search results.
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STEP 6: Review and Confirm

The Review and Change display will show a comparison of the current and ne 
itineraries, as well as a price comparison of each. To complete the change, check 
the box indicating that you have read the airfare rules, and click the “Confirm 
Change” button. To keep the current itinerary and disregard and changes, click the 
“Cancel Change” link.
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STEP 7: Finalize

Follow the prompts to finalize the change process.
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NEED HELP?

Contact the World Travel, Inc. Online Support Team

(800) 221-4730
onlinehelp@worldtravelinc.com

mailto:onlinehelp@worldtravelinc.com
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